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THANK YOU FOR ALLOWING US TO SERVE YOU. YOU MIGHT NOT HAVE
NOTICED, BUT YOUR TOTAL AMOUNT DUE INCLUDES A PREVIOUS BALANCE,.

LOCAL SERVICE 45.56
LONG DISTANCE 14.67 !
TOTAL CURRENT CHARGES $60.23

Please pay total amount due by 06/02/02 - Thank you.

FOR INQUIRIES SEE NUMBERS LISTED ON THE BACK OF THIS PAGE.

Detach and return bottom portion to insure proper credit to your account. Please do not mail cash.



_BILLING DATE 05-13-02
) ELEPHONE NUMBER  540-864-5611
. AGE NUMBER 30F 4

QTY DESCRIPTION FROM TO BASIC NON-BASIC
# 1 ONE-PARTY BUSINESS ACCESS LINE - BASE RATE AREA 05-13-02 06-12-02 20.71
# 1 TOUCH CALL - RESIDENCE - PER LINE 05-13-02 06-12-02 1.85
# 1 NEW CASTLE EXTENDED AREA SERVICE 05-13-02 06-12-02 11.39

1 MONTHLY MAINTENANCE CHARGE ON INSIDE WIRING 05-13-02 06-12-02 2.25

1 VIRGINIA RELAY CENTER SURCHARGE 05-13-02 06-12-02 .16

1 FEDERAL SUBSCRIBER LINE CHARGE - MULTI-LINE BUSINESS 05-13-02 06-12-02 9.20

TOTAL LOCAL SERVICE

# You are responsible for the Total Amount Due on your bill. However, non-payment
of any flagged charges may result in disconnection of your local service.

Disconnection of Local Service

The charges for services listed as “BASIC” are regulated by the
Virginia State Corporation Commission. Non-payment of these
services may result in disconnection of your local telephone
service.

Your Primary Intralata Carrier is TDS TELECOM
Your Primary Interlata Carrier is AT&T

TDS TELECOM LONG DISTANCE 2.07
AT&T LONG DISTANCE ’ ) 12.60

TOTAL SUMMARY OF LONG DISTANCE CHARGES

# You are responsible for the Total Amount Due on your bill. However, non-payment
of any flagged charges may result in disconnection of your local service.

TDS TELECOM LONG DISTANCE DETAIL
NEW CASTLE CIRCLE CALLING PLAN-BAND D (19-23 MILES) FROM 05-13-02 TO 06-12-02 2.07

TOTAL TDS TELECOM LONG DISTANCE DETAIL $2.07




e BILCTNG DATE

, i X () R . TELEPHONE NUMBER . N
TELECOM® * PAGE NUMBER

OFFICE HOURS: OFFICE LOCATION: NUMBERS TO CALL:
Monday thru Friday TDS TELECOM 432 Billing Inquiries 540~-864-5131
8:00 a.m. - 5:00 p.m. -;20 58;-(57M8AVE

________________ OB 2 : - -
WEB ADDRESS: NEW CASTLE VA 24127-0728 Repair Number 540-864-5200

www.tdstelecom.com _ Toll Free Number 1-888-837-4002

Did you know we offer inside wire protection? For a small
monthly fee, we repair or replace your damaged wiring quickly
and without additional charges. The Inside Wire Protection Plan
delivers peace of mind for just pennies a day! Call today to

sign up for this convenient service.



$120.27 $57.83CR

THANK YOU FOR ALLOWING US TO SERVE YOU. YOU MIGHT NOT HAVE
NOTICED, BUT YOUR TOTAL AMOUNT DUE INCLUDES A PREVIOUS BALANCE.

LOCAL SERVICE 45.56
LONG DISTANCE 2.17
TOTAL CURRENT CHARGES $47.73

Please pay total amount due by 03/05/02 - Thank you.

FOR INQUIRIES SEE NUMBERS LISTED ON THE BACK OF THIS PAGE.

Detach and return bottom portion to insure proper credit to your account. Please do not mail cash.
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Y ELEPHONE NUMBER  540-864-5611

= " JPAGE NUMBER 40F 4
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SIER LINE CHARGE - MULTI LINE FROM 05-13-02  TO 06-12-02 2.60
; ' 9.95
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$12.60
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OFFICE HOURS:

Monday thru Friday
8:00 a.m. - 5:00 p.m.

----------------

WEB ADDRESS:
www tdstelecom.com

OFFICE LOCATION: NUMBERS TO CALL:
TDS TELECOM 432 Billing Inquiries

320 SALEM AVE

PO BOX 728

NEW CASTLE VA 24127-0728 Repair Number

Toll Free Number

Take Control of Your Time

And get a cordless phone for $19.99! Sign up for Caller ID and
get a multi-feature, cordless phone for only $19.99 (a $79.99
value)! Caller ID saves you time by allowing you to see who's
calling and decide whether to answer. Call or visit our Web

site to sign up today. Hurry, quantities are limited.

540-864-513] |
540-864-5200

1-888-837-4002 |



. BILLING DATE 02-13-02
~». TELEPHONE NUMBER 540-864-5611
PAGE NUMBER 3 OF 5

“\Q

DATE DESCRIPTION AMOUNT
0l-16 PAYMENT - THANK YOU 57.83CR

QTY DESCRIPTION ’ FROM TO BASIC NON-BASIC
# 1 ONE-PARTY BUSINESS ACCESS LINE - BASE RATE AREA 02-13-02 03-12-02 20.71
# 1 TOUCH CALL - RESIDENCE - PER LINE 02-13-02 03-12-02 1.85
# 1 NEW CASTLE EXTENDED AREA SERVICE 02-13-02 03-12-02 11.39

1 MONTHLY MAINTENANCE CHARGE ON INSIDE WIRING 02-13-02 03-12-02 2.25

1 VIRGINIA RELAY CENTER SURCHARGE 02-13-02 03-12-02 .16

1 FCC INTERSTATE TOLL ACCESS CHG - MULTI-LINE BUSINESS 02-13-02 03-12-02 9.20

TOTAL LOCAL SERVICE

# You are responsible for the Total Amount Due on your bill. However, non-payment
of any flagged charges may result in disconnection of your local service.

Disconnection of Local Service

The charges for services listed as “BASIC” are regulated by the
Virginia State Corporation Commission. Non-payment of these
services may result in disconnection of your local telephone
service.

Your Primary Intralata Carrier is TDS TELECOM
Your Primary Interlata Carrier is AT&T

TDS TELECOM LONG DISTANCE 3.09
AT&T LONG DISTANCE .92CR

TOTAL SUMMARY OF LONG DISTANCE CHARGES

# You are responsible for the Total Amount Due on your bill. However, non-payment
of any flagged charges may result in disconnection of your local service.

TDS TELECOM LONG DISTANCE DETAIL

LONG DISTANCE CALLS

ITEM DATE PLACE CALLED NUMBER CALLED TIME MINUTES RATE CLASS TYPE CP CARR-A CARR-B AMOUNT
1 01-22 PEARISBURG VA 540-599-7221 930AM 3:00 DAY DIAL DDD 1.02
SUBTOTAL s§l.02

NEW CASTLE CIRCLE CALLING PLAN-BAND D (19-23 MILES) FROM 02-13-02 T0 03-12-02 2.07



BILLING DATE 02-13-02
TELEPHONE NUMBER  540-864-5611

3 = PAGE NUMBER 5 OF
7 == ATl >
—
ATAT LONG DISTANCE DETAIL
AT&T BUSINESS CARRIER LINE CHARGE - MULT! LINE FROM 02-13-02  TO 03-12-02 2.60
—_— AT&T BUSINESS CARRIER LINE CHARGE - MULT! LINE FROM 10-01-01  TO 02-12-02 3.52CR
TOTAL AT&T LONG DISTANCE $.92CR




TDS TELECOM LONG DISTANCE DETAIL - Continued

TOTAL TDS TELECOM LONG DISTANCE DETAIL

$3.09




